
Mansfield Accommodation 
Welcome Guide



Welcome to your new home

Always happy to help

Help for International Students

int.support@ntu.ac.uk +44(0)115 848 2631

Make the most of Welcome Week

www.ntu.ac.uk/welcome
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Moving in
We have made every effort to ensure your 

accommodation is ready for you to move into.

f you experience any  please 

contact Student Accommodation Services or

Purseglove roperties immediately so we can 

help.

Access keys and lock outs

 lockouts through lack of due care 

and attention may result in referral to the 

ardens service under the Student Code of 

Behaviour and charges may be applied. 

Payment of fees
Your accommodation fees are payable on the 

due dates as stipulated in your Licen e 

Agreement. 

Any queries relating to fees should be directed to 

Finance  calling +44(0)115 848 
6500.

If you wish to change room
If you experience an issue in your 

, we w to help you to resolve 

this. There is information on Page 8  the 

support available to help you. 

If after using this support we are not able to 
resolve the issue together, you may want to 
request a room swap.

Change of contact details
If your home address and / or emergency contact 

details change, please visit StudentHub – Home 

(ntu.ac.uk) to amend your personal details.  



General

Inventory

Room contents

Losses, breakages and damages



Utilities

Cleaning and laundry

Waste disposal

Shower heads and water testing

Television icence

I nternet 
Download Speeds

Upload Speeds



Council Tax

Council tax exemption form

Drug

Noise

Pets

Parking

accommodation@ntu.ac.uk

Maintenance

1623 460 830

Room access

Parties



Welfare and safety

Support4Halls 

support4halls@ntu.ac.uk

S upport

 0 115 848 6060
student.support@ntu.ac.uk

Personal safety





Moving out  
 

Terminating your ontract
 
 

 

 
 

 
 

Complaints
 

 
 

 
 

What to do if you have a complaint
 

 
 
 

 
 

 
 

 
 

 

Student handbook complaints summary

myroom@ntu.ac.uk


NTU and the 
Environment

environment.team@ntu.ac.uk

Sustainability | Nottingham Trent University



Mansfield Campus

Travel to and from NTU Mansfield to 
NTU City Campus

Stagecoach

Travel to and from NTU Mansfield to 
Mansfield Town Centre

Parking

Local axis
0 1623 654 321

 0 1623 622 222

Nearest Supermarket
Asda

Sainsburys

Morrisons

Student  Union

Student Union in Mansfield





White goods

Bathroom

Kitchen 

Extinguishers

Table of charges
Access and security

           Cost 



Bedroom

Communal areas

Other

Item            Cost 

Please note:



Accommodation Hub

Looking to extend your stay?
We offer an in-person service and our

team can help you review your
options

Our Accommodation Hub is open:
09:30am - 16:30pm Monday -Thursday

09:30am - 16:00pm Friday

Need some more advice?
We offer guidance and

recommendations on any
accommodation queries

Thinking of swapping or cancelling?
We’ll talk through your options. You can

apply for a room swap or cancellation here:
https://myroom.ntu.ac.uk/StarRezPortalX/

Goldsmith Street, City Campus

Login into our online booking system here



Student Accommodation Support Officers
are here to help you:
• settle into halls and make friends
• resolve disputes in your flat
• if you are worried about your flatmates
• to support your mental health
• if you are feeling down, worried

stressed or overwhelmed
• with any other problems that are

affecting your halls experience.

Student Accommodation
Support Officer

(SASO)

support4halls@ntu.ac.uk
0115 848 2323

Need Support?

We are available by
Phone, Email, Text, Teams,

or Face to Face



Tel:

www.ntu.ac.uk

Contact information

NTU Accommodation Team:

Email: 

Tel: 

Purseglove Properties:

Email:

Tel: 

Whatsapp:  

Nottingham Trent University (Mansfield 
Campus) 

Tel: 

Other Useful Contacts
NTU Security: 

Support4Halls 

Email:

Finance Team (for rent payments) 

Tel: 

Student Support Services

Tel:

Student Union Advice Service

Tel: 


