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Welcome

Welcome to NTU

A very warm welcome to your summer
accommodation at Nottingham Trent University.

We hope you have a great stay with us!

Your accommodation

You will benefit from 24/7 safety and security,
a great location, a 24-hour reception desk and
free WiFi.

To get connected to WiFi once you arrive,
you can register as a guest with our service
provider, Glide.

Where you’re staying

During your stay you will be living in one of our
NTU / UPP halls on Clifton Campus.

Further information about your residence,
including address and contact details, can be
found in your email.

For more details about our accommodation, including
photos, videos and 360° images visit our website.


https://www.ntu.ac.uk/life-at-ntu/accommodation/find-ntu-accommodation#campus%3Dclifton%26providerSelect%3Dprovider-upp

Moving In

How to find us

Your email lists your specific residence
address and contact details. Your residence
team is contactable 24 hours a day.

For unloading, there is complimentary parking
available.

Please be aware that this is limited — contact
your residence team to find out more.

Checking in

You can check in after 2 pm on your scheduled
day of arrival. If you are arriving outside of
these hours, please call the residence directly.

Room keys can be collected from the
residence reception.

Checking out

You will need to have checked out of your
room by 10 am on your scheduled day of
departure. Please return your key to the
residence reception.

If you wish to extend your stay, you can
submit a request in the accommodation
portal by selecting ‘Student summer
accommodation’ from the menu. Our team
will review and allocate this subject to
availability. For external guests, please email
us at accommodation@ntu.ac.uk to make
an enquiry.



mailto:accommodation%40ntu.ac.uk?subject=

What's included

D DD

WiFi

Free WiFi will be accessible
throughout your stay.

Our service provider is Glide. You
can register as a guest with them to
connect once you arrive.

Kitchen / Living Area

e Oven and hobs
e Microwave

o Kettle

® Toaster

e Fridge Freezer

Please note that no catering will be provided.

Bedroom

e Single bed and mattress
e Under-bed storage

e Desk and shelves

e Desk chair

e Coat hooks

e \Wardrobe and mirror

Please note that no hairdryers or electrical
appliances will be provided.

Ensuite bathroom

e Shower

e \Wash basin
e Toilet

® Mirror

Please note that toiletries are not provided.

Laundry

Laundry facilities are available at
the residence at an additional cost.
You can download the relevant app,
create an account and top up as
needed.

Further information can be found on
posters in the laundry room.







What you need to know

Out of hours

Your residence reception is staffed 24 hours a
day. During the evenings, we have Wardens and
Facility Officers who will regularly inspect the
building. If you have any problems and need to
speak to someone, you can visit reception, call
your residence contact number or get in touch
with NTU Security at + 44 (0)115 848 6600.

Support and contacts

The residence team offer 24-hour support
and assistance, so there is always someone
to contact to reassure you and answer

any questions. You can also get advice

and wellbeing support from our Student
Accommodation Support Officers by emailing
them at: support4halls @ntu.ac.uk

Post

Please direct all post to your residence
reception at the address listed in your email.

Maintenance

In an emergency, contact a member of staff
immediately. A need for repair usually results
from normal wear and tear but we will claim
back the cost of rectifying any deliberate,
careless or accidental damage from those
responsible (or from all residents if those not
responsible cannot be identified).

Noise

Please keep audio visual equipment at an
acceptable volume and close doors quietly.
When returning to the residence, please keep
noise to a minimum. If you should be disturbed
on a regular basis and cannot resolve the
situation yourself, please report the issue in the
first instance to the residence reception. Please
be considerate towards other residents and

the local community and remember that noise
levels are magnified at night.


mailto:support4halls%40ntu.ac.uk?subject=

Travel Information

Parking after arrival

Clifton Campus has parking spaces for drop
off or unloading if required — speak to your
residence team to find out more.

Train

If you're planning on coming by train, you can
get timetable information from National Rail.
Nottingham Railway Station is a 20-minute bus
journey from Clifton — you can catch the South
Notts 1 bus from the Nottingham Station S2
stop, which takes you directly to campus.

Tram

Clifton Campus is also easily accessible by
tram, the nearest stop to the Clifton Campus
is Rivergreen on the Clifton South line.

The Campus is a 10 minute walk from the
Rivergreen stop.

Find more information on discounted travel
options for students on the Nottingham
Express Transit (NET) website.

Bus

Nottingham City Transport (NCT) offer frequent
routes across Nottingham, with buses running
to all our campuses - during the summer period,
you can catch the South Notts 1 bus to campus.
Visit the NCT website to access the NCT
Journey Planner.

Local Provisions

Clifton - Local shops:

There is a small shop located on campus
to grab your daily essentials such as drinks,
sandwiches, and snacks.

There are also various places you can eat and
drink on campus, so why not check out The
Point Bar and The Point Coffee shop. The
Rectory can be found in the Pavilion building
and offers a great selection of hot and cold
food.


https://www.nationalrail.co.uk/
https://www.thetram.net/park-and-ride#collapseClifton
https://www.thetram.net/tickets
https://www.thetram.net/tickets
https://www.nctx.co.uk/students
https://www.nctx.co.uk/plan-your-journey
https://www.nctx.co.uk/plan-your-journey
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Take a tour of our Clifton Campus

accommodation by visiting explore.ntu.ac.uk
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“Originally, | thought |
wanted to live in the
city centre, but living
on Clifton Campus,
where my classes were,
was such a blessing.” Student residences

» Entrance
» Entrance with wheelchair access

. University buildings

Grace Carrick, BA (Hons) Media n Car Parks
Communications and Culture
New Hall, Clifton Campus


http://www.ntu.ac.uk/peverell
http://www.ntu.ac.uk/newhall

For more information visit:
www.ntu.ac.uk/accommodation
Email: accommodation@ntu.ac.uk
Call: +44 (0)115 848 2894

Follow us:

f ntustudentaccommodation

ntuaccommodation

Nottingham Trent University

50 Shakespeare Street
Nottingham
NG1 4FQ

Tel: +44 (0)115 941 8418
www.ntu.ac.uk

This information can be made available in alternative formats.

Disclaimer: Nottingham Trent University reserve the right to alter residence charges at any time and to

make alterations to any services advertised or provided. The information given in this guide was correct .‘
as of April 2026. Please note that whilst the University has taken all reasonable steps to ensure the ' ‘
accuracy of the content within this leaflet at the time of printing, the University reserves the right to ‘ ’
remove, vary or amend the content of the leaflet at any time. For avoidance of doubt, the information

provided within the content of this leaflet is for guidance purposes. recyclable
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