
University of Exeter: Developing Compassionate Communications 

The University of Exeter has been reviewing communications to students that convey 

challenging news, for example academic failure, debt and disciplinary matters. They have 

drawn on research from Canada which found that students who received ‘psychologically 

attuned communications’ were 30% more likely to be on their programme of study three 

years on. 

Watch an explainer video about compassionate communications. 

They have also created explainer videos for students to guide them through academic 

processes, for example: 

• Mitigation 
• Assessment, Progression and Awarding Committee 

 

https://www.youtube.com/watch?app=desktop&v=8pLB2_ftPLk&feature=youtu.be
https://protect-eu.mimecast.com/s/bkcqCz6wDim9MRvC42m-_?domain=exeter.ac.uk/
https://www.exeter.ac.uk/students/apac/

