
 

 

NTU Virtual Class Membership Terms and Conditions 

1. The NTU Virtual Class Membership is a stand-alone membership which permits access to all 

NTU Sport’s virtual fitness classes delivered via Microsoft Teams.  

2. The NTU Virtual Class Membership can be purchased by non-members at any NTU Sport 

reception or through the NTU Sport website. 

3. Members must be aged 16 or over.  

4. Membership will be valid from the day of purchase until the end of the academic term in which 

it was purchased.  

5. Membership is strictly non-transferable and cannot be suspended, frozen or resold to a third 

party.   

6. Virtual classes are available on a first come first served booking basis and are subject to 

instructor availability. NTU Sport reserve the right to withdraw a virtual class at any time 

without notice. 

7. The Member warrants that he/she is in suitable physical health to undertake their chosen 

virtual fitness class and knows of no medical or other reason why he/she is incapable of 

engaging in active or passive exercise and that such exercise would not be detrimental to their 

health, safety, comfort or physical condition.  

8. The NTU Virtual Class Membership is non-refundable and cannot be transferred to any other 

product or service. 

9. If you change your mind and no longer wish to take up your NTU Virtual Class Membership 

you have the right to cancel your membership within 14 days from the date of your application 

and receive a full refund.  Please note, this right to cancel your membership is not available if 

you have begun to access the virtual classes.    

10. The failure of NTU Sport to enforce any of its respective rights at any time and for any period 

shall not be construed as a waiver of such rights.  

11. NTU Sport reserves the right to amend these terms and conditions at any time without notice.   


