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Jelena’s story

Currently — VP Education re-elected for my second academic year



Working in partnership with students
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Working in partnership with the student’
screams of person centredness to me;

but | don’t know how ready people are for that... ”



The person — Confetti staff experiment
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The (student) journey
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Person centredness — what is it?

* Acting upon what is important to the person

* Working in partnership with the network around the person
* A holistic view

* Giving power to the person - increasing choice and control

* Looking at what is positive and possible

* Thinking about the person first — from their perspective



Student Story 1

My friend suffers from mental health issues and a lecturer realised she
was struggling and really helped her to get her on top of her
university work.

The lecturer did this by arranging meetings with her every two weeks
to discuss how she is getting on, he helped her to apply for an
extension, so all her hand-ins are now at the end of the year and he
offers her someone to talk to. It is evident that he is trying, even
though he told her he had not been trained in dealing with mental
health issues. His efforts are making sure she has every chance to
succeed with her degree.



Student Story 2

Throughout my time at Nottingham Trent, my course
leaders have been the most helpful they could be. Life
in CBJ isn't just a teacher-student relationship, we are a
community, a family. Being able to have the complete
confidence in going to speak to my course leader
regarding any problems | may have in or out of
university issues is truly lovely and satisfying.



Student Story 3

For some reason | didn't have any visits from a tutor during my
placement year, and no conversation with any tutors on how | was
getting along.

During the end of 2015 | lost 3 of my grandparents within the same
month which was absolutely horrible and one of the worst moments in
my life. Luckily my placement company were incredible and really
looked after me and let me take as much time off. However, | think if |
had some sort of support fromh LIJnfivlersity it would have been really
elpful.

Even if there is a quick 'hey Anna how is everything going?' that
would have been nice!



Person Centred themes

* Like and admire

* Important to

* Important for (support | need)
 What’s working

 What’s not working

* Plans for the future
* Health and wellbeing
* Community and relationships — Outcomes
* Independence and living
* Education and employment

 Actions




Applying the themes

Important to

Support needed (important for)
What’s working

What’s not working

Plans for the future

Disability

Mental health

International student

Equality, Diversity, Inclusion
Social deprivation

No role models - 15t generation
Social isolation

Support needs

Lack of engagement
Achievement gaps



Find the person within the student



rRebecea’s One Page Profile

winat people Like and adviire abouit e
(appﬁrﬂmtud}

My sraile Cartng edicated
Tewnactiy Passionate aft
Friendly sSewnse of oy

How best to SUpport hne:

say hello or smile when yout see ne

A eup of tea ba the morning to stop me from belng grumpy
Tetl e the trith — atwaps!

Help e to organise may chiaos

ENCOUrAgE mie to REED gobng with the runining

A glass of wine would be great ... thank you ©

Important to Rebecea:
Reading books
My girlies and my sister:

Kayligh, Tessk, Ber and Helew (Rnd now
Teddie top)

Getting away tn my campervan
close friends and fa mE.LgJ (and fizz)
Laughing londly

Having my own stuff around me



