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Community Engagement Context

ÅInternational

ïUnited States - 3 rd core area of work alongside research and teaching, and 
increasingly calling for it to run through all parts

ÅService Learning ïpredominant student form of CE

ÅCampus Compact

ïCanada ïNot defined as core mission, but Universities starting to define in own 
missions, e.g. Simon Fraser ïaspires to be óCanadaôs most engaged universityô

ÅEurope ïvarying levels of engagement/structures 

ïEurope

ÅEurope Engage

ÅTowards a European Framework for Community Engagement of Higher Education

ïIreland ï

ÅCampus Engage ïNational Strategy for Higher Education 2030 refer to civic and community 
engagement as one of the ñthree core roles of higher educationò

https://compact.org/
https://europeengage.org/
https://www.tefce.eu/
http://www.campusengage.ie/
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Community Engagement Context

ÅUnited Kingdom

ïVariety of approaches on institution level

ïNo UK wide coordinated approach ïbut engagement with óbusiness communityô 
historically been the main area of focus

ïNCCPE (established 2008) ïpublic engagement in research

ï2018 UPP Foundation ïCivic University Commission

ÅNottingham

ïóUniversities for NottinghamôïJoint Civic Engagement Plan - reporting in July

ÅNTU 

ïUniversity Reimagined ïrecommendations include community engagement 
across all areas of work

ïBringing together existing good practice in NTU ïTILT Group for Student 
Community Engagement

ïChanges in CenSCE ïtowards a community engagement lens

https://upp-foundation.org/civic-university-commission/
https://www.ntu.ac.uk/about-us/universities-for-nottingham
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Community Engagement Context

ÅDefinitions ïdifficult to do in this area of work! 

ÅóDefining in the Doingô 

ÅBroad definitions which encompass all CE work, e.g.:

ÅCarnegie Community Engagement Classification (US)

ña method of teaching, learning and research that describes interactions between 

universities and their communities (business, industry, govt, NGOs, and other 

groups) for the mutually beneficial exchange of knowledge and resources in a 

context of partnership and reciprocityò



Community Engagement Context

ÅNarrower definitions of curriculum based CE ï

ñCommunity Engaged Learning (CEL)(formerly referred to as service - learning) 
combines academic coursework with the application of institutional resources to 
address challenges facing communities throughé

ïengagement that addresses societal needs identified by a community

ïintentional integration of learning objectives co -created with community 
partner(s)

ïstudent preparation and ongoing critical reflection

ïclearly articulated benefits for students, community, and campus partners (e.g. 
faculty/instructors, MSU Center for Service -Learning & Civic Engagement)

ïopportunities to critically examine social issues and situate self within a 
community settingò

Michigan State University

ÅTILT SCE group will be developing definitions and a framework for 

NTU student community engagement during 19/20
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Student Community Engagement (SCE) TILT 
Group 
ÅIn February of this year, around 40 NTU colleagues from across all 3 

campuses, representing a range of professional and academic roles 

came together to share practice and aspirations around student -

community engagement at NTU (curricular and co -curricular).

ÅParticipants were asked if theyôd like to formally constitute a TILT 

group and if so what its purpose & principles should be and what 

they see as the key challenges & benefits of this kind of work. 

ÅColleagues wanted a strong value base to underpin this work, with 

many emphasising mutual benefit, collaboration and attention to 

local needs.

ÅChallenges raised related not just to systems and structures but to 

potentially conflicting agendas at NTU, e.g. the individualised nature 

of studentsô employability running counter to the reciprocal benefit 

for communities SCE colleagues were seeking.
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Community Engaged Learning at NTU

ÅBuilding an understanding of what CEL looks like at NTU through 

using existing expertise, and trying different models out, but basics:

ïInside the curriculum

ïAddressing community need

ïMutuality and reciprocity

ïLearning experience with reflection built in for students

ïOpportunity for students to see themselves as part of society through the lens 
of their course

ÅWhat will make community engaged learning at NTU mutually 

beneficial and sustainable?

ïMutual Benefit

ïMulti -phased Model of Engagement

ïStructures & Systems Needed
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Mutual Benefit

ÅSCE Group Members spoke of: Doing ówithô not ótoô; collaborative 

working; interactionalist not transactionalist relationships with 

partners

ÅMutual benefit is emphasised in most community engagement 

literature ïthe need for both students and communities to benefit 

from meaningful projects (see for example, Bringle and Hatcher, 

1996)

ÅCommunity partners need to be part of project development, and 

determine and evaluate the project outcomes (Butin, 2015). 

ÅRelationships with community partners cannot be transactional but 

need to be óauthenticô (Mitchell, 2008) to ensure that benefit is 

mutual.  

ÅDuncan and Manners (2012) have called for a UK higher education 

system which is more porous, dynamic and accessible to wider 

communities 
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Multi -phased Model of Engagement 

ÅDurie, Lundy and Wyatt (2018) helpfully identified that community 

engagement is multi -phased involving: 

Å(1) the óengaging phaseô, in which relationships and parameters for 

engagement are developed; 

Å(2) the óproject phaseô, in which the now -constrained project is 

carried out or delivered; and 

Å(3) the ófollow-on phaseô, in which evaluation of the completed 

project and renegotiation of potential future engagements occurs.

ÅIn a T&L environment the danger is that only the óproject phaseô is 

fully recognized ïthis is where the students are doing the projects

ÅTime & resources and structures & systems need to be in place for 

phases 1 and 3 - as raised in various ways by SCE Group members

02 July 2019 11



Structures & Systems Needed

ÅExamples included

ïStructured access routes/joined up approach

ïEstablish a ósuiteô of clearly mapped out options for partners, ie volunteers, 
Participatory Action Research, community service projects, etc

ïVirtual portal for partners

ïMatching of students and projects/brokering 

ïQuality training provision (for students)

ïCoherent approach to ethics/safeguarding

ïEvaluation & monitoring of engagement activities 

ÅLiterature urges institutional support for SCE on campuses with a 

key element of that support being a co -ordinating entity to aid 

implementation and advancement of SCE activities (Furco, 1999); 

as well as  training, development of networking opportunities, use of 

space, marketing and communications (Duncan and Manners, 

2012). 
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Examples of Current Practice at NTU 
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