Appendix One: Academic Appeals workflow

R4R Process

Total 25 working days
excluding student’s R4R
submission period

Academic Appeal
Process
Total 25 to 55 working days.

Excluding student’s
submission period

Full Academic
Appeal Process
Total 50-80 working days
excluding student’s
submission periods
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Student receives
online results after
BoE and is not
satisfied with
outcome

Student seeks informal guidance
from their Course Leader or other
School contact. Student can seek
independent advice through the
Student’s Union

Case meets
permitted grounds
for appeal

Student submits an R4R
application to their
School with the
appropriate evidence
within 10 working days

RP review the application, make a decision,
including any referral to a Board of
Examiners and the BoE decision, and inform
student of outcome within 25 working days
Where a decision is referred to a BoE, both
the decision of the RP and the BoE must be
communicated to the student within this
time period.

Decision either upheld (and includes BoE decisio
where relevant) or not upheld

Student can submit an
academic appeal within 10
working days of receiving the
outcome of their R4R
application
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Academic Registry
acknowledge appeal
within 5 working days
of receipt

v

Academic Registry
makes a decision on the
case within 25 working

days of receipt of

Academic Appeal

Schools must notify
Academic Registry of Final

vear students who have
—

submitted an R4R where
this has not been completed
by Graduation.
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An academic appeal
hearing can be held
within 30 days

Completion of Procedures
letter sent to student
within 25 working days of
receipt of appeal

Academic Registry issues
[ =] Completion of Procedures
| Letter
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Action required from School following
Academic Registry outcome

Case upheld/
not upheld

Academic Registry issues.
Completion of Procedures
Letter

> Case rejected

Completion of Procedures
letter sent to student
within 25 working days of
receipt of appeal

il

Academic Registry issues.
Completion of Procedures
Letter
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Student can submita
complaint to the OIA
within 12 months
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