Accessing Your British Library Document

Quick Start

One-off registration process:

e Click the link in the email you receive from British Library
e Click Register for On Demand
e Complete the form and accept the terms and conditions.

e Check your email for a message from Registrationnoreply@bl.ac.uk
e Click the link to activate youraccount
e Complete the form with your contact details.

e You will be taken to the BL On Demand website Please note that you cannot
access your document from here. Your first access will always be through
the link on an email from the British Library

e Check your email for confirmation of your registration

e It will take around 15 minutes from receipt of the email before your
document is ready to open.

Already registered?

Go back to your original email

Enter your username or email address
Click the download box

Enter your username and password

Troubleshooting

e Have you registered?

e |s your username longer than 30 characters?

e Have you waited 15 minutes?

e Forgotten your login?
https://register.bl.uk/RegOnline.aspx?serviceld=3https://register.bl.uk/

e Do you have Adobe Reader Installed?

e Seeing a blank page? The document is opening in your browser, not Adobe
Reader.

e Using Windows 7 or below? Please update to Windows 10. (NTU staff, please
contact IS.)

Please follow these steps, and let us know if you have any problems at
lib.ills.boots@ntu.ac.uk If you are able to attach screenshots, they are very helpful
in identifying issues.
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Step-by-Step

How to register for British Library On Demand Documents

*NB Following this process will not give instant access to your document. You will need to wait for 10-15

for your registration to activate. For this reason, we would advise you to register ahead of receiving your
first document.

When the British Library supplies your electronic document, they will send you
an email which contains a link:
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Click on the link in the email. If this is the first time accessing a British Library On
Demand Livecycle document you will need to complete the registration process:
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Registration Process
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On Demand
LiveCycle Digital Rights Management

Encrypted Document Download Delivery

On Demand encryption technology is not certified for use on Apple mobile devices using Google Chrome.
We recommend that you use the default browser (Safari) to download your document. Other browsers may
work.

If your browser has a built in PDF viewer, e.g. Google Chrome, you will need to disable it before you can read
documents. If you are using Google Chrome as your browser, to do this, type chrome:/iplugins in the address
bar, then scroll down to Chrome PDF viewer and click on disable. Alternatively you could use a different
browser such as IE or Firefox.

To download your document, please enter your On Demand usemname or email address and click the download
button below. Please ensure that you have registered for On Demand if you have not done so already.

You can register by clicking the link below

+ Register for On Demand

On Demand usemamelemail address: |

Click to download your document |

PLEASE NOTE: In Adobe Reader you will be asked to enter your username and password.
Forgotten username or password?

To view British Library LiveCycle DRM documents, To view and download test documents,
you need to install Adobe Reader X or later please click the test document image
below

b

Click on the Register for On Demand link.

BRITISH
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MY ACCOUNT

bluk =

How to register for the British Library On Demand

Already have a British Library Online Account?

If you already have an Online Account enter your username and password and click Continue.

Username ™ ‘ ‘

Password ~ ‘ ‘

Forgotten username
Forgotten password

Continue

I Don't have a British Library Online Account yet? I

You will need to follow the steps below to use the British Library On Demand

Please note: Registration is currently required even if you are already a holder of a British Library
Reader Pass. Why?

Step 1: Register for a British Library Online Account
Step 2: Confirm your email address
Step 3: Customise how you want to use the British Library On Demand

Register

Meed help?

Back to top

Accessibility | Terms of use

Click on Register to begin the registration process.

If you think you already have a username and password but have forgotten these complete the top half of

the section.
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bluk = My Account registration =
Enter personal & security details

Fields marked with & * are mandatory

Personal details

Title * v|@
First name * [ |
Lest neme | |
Country * [United Kingdom v|
Postcode [ |
Date of hirth [Day  ~][Month v|[Year v|

Email address = [ |

Re-enter email address = [ |

Security details

Username =

Password =

Secret guestion * Please select v|

|
|
Confirm password * [ |
[
|

Secret answer *

Terms & Conditions

Accept The British Library Online Account Terms & Conditions * E

Please tick the box if you would like to find aut about our latest events, services and ||
offers and how you can suppert the British Library.

Please tick the box if you are happy for us to transfer your contact details to our

carefully chosen partners so that they may contact you with details of their events and
promotions.

Previous Register

Complete all the details which are marked with * and tick to agree to the terms and conditions. Then click on
Register. You will then see the following page. Your username must be fewer than 30 characters.

Please note that whatever email address you use to register here, your documents will always be sent to
your NTU email address.

MY ACCOUNT
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bLuk = My Account reglstration =

Activate your online account

Thank you for registering for 2 British Library Online Account.

Your account number is: 1276129

An email has been sent to the email address you supplied. Please click on the
link in the email to activate your account.

Please note that you will not be able to use your account until you do this.

You can request another account activation email, a reminder of your username or
change your password using My Account or contact Customer Services +44 (0)1937
546060 guoting your username or account number,

OK

Meed help?

Back o top
A bility

Check back on your email inbox and you should see the following message from
RegistrationNoReply@bl.uk, which contains another link:
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From: RegistrationNoReply@bl.uk <RegistrationNoReply@bl.uk>
Sent: 13 October 2015 14:15

To:

Subject: British Library Online Account Activation

Dear

Thank you for registering for a British Library Online Account.

Your Online Account Number is 1278785.

To activate your online account click on the link below (or paste it into a browser).

Please note that you will not be able to use your online account until you do this.

IIhﬂpS: register.bl.uk/Ui/Verify.aspx?Serviceld=rwpKsb39RFk1&Individualld=LFz51Ln G Y481&Email=X106-f713Ed OpGrBSeape8xB5UkRwC20 I

If you have any queries regarding your registration please contact Customer Services.

Tel: + 44 {0)1937 546060
Fax: + 44(0)1937 546233
Email: Customer-Services@bl.uk

Customer Services
The British Library
Boston Spa
Wetherby

West Yorkshire
Ls2378Q

United Kingdom

Click on this link to complete the final registration step:

Customise your contact details and additional information
Fields marked with = * ar= mandatary
=h Libirary collects additional infzrmeatic
=. Plmase z== our Privacy palicy far furts
Contact Address
UK Pestoade NG15LS |[ Find Adaress
v

Adfress Line 1% |N:uttingl"5m Trent University |

Adfress Line 2 |Bo:ut5 Library |

Agdress L [Goldsmith Street |

Town or City = [Mattingham |

County or State | Mottinghamshire |

Province or Region [ |

Posteode/Zip Code = [nG15s |

Country * [United Kingdom v]

Delivery Address

ur delivery address the ssme 25 your ez o

contact address?

Contact Numbers

At lm=st one contect numBer s reguired *

Home Number [ | Hels
Mobiite Number [ | Hels
Wark Mumber [0115 245 2830 | pmie

Additional Information
Job Funcion
[Please select |
Sector
[Plesse select ~|
Haw gid you hear abcut On D=mand ?
[Please select v

Next

Again complete all the parts marked with an *. Then click on Next.

To complete registration tick the terms and conditions box and click on Finish. You should then see
confirmation that registration is complete and you will also receive an email confirmation.
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On Demand

BRITISH
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bluk =

Accept On Demand terms and conditions

¥ou must agree to thess t=rms and conditions.

1 azc=pt the conditicns of Sritizh Litrary On Demand =
Previous Finish

Hee=d help?

@ Back to top

Aco==sibility Terms of use

Subjec: Rrifsh livary Senive Reghirafon Camplete

Dear

Thank you for registering for the Britsh Libeary On Demuand,
Yo can ancessit here bt O Demand. Lok,

IFyouwork for o e sfudying at e onganisation whe s an existing Business Atooentwith O Demend and you wan tobe assocated with that atcoue, you wil ez to foeward this et the nominted adminstrato of the axcount fussal the informzion specilt oarian) reguesting pemision fo
dosa. i you have any queries regerding assodiation o a Business Acoovent, pleese contact your account Adeviistretor inthe first estarte. Your online acoownt rembers 1275785,

Plzzse onctreplytothisemal as thisemal aodressis ot mondored.

1Fyou have any queenes regarding your regiination please contact Customer Sevices,

Cuslomes Sevices
The Brtish Lovery
BostoaSpa
Wetherby

West forkshire
SB7%0

United Eingdom

NB At this point you will need to wait for 10-15 for your registration to activate. For this reason, we would
advise you to register ahead of receiving your first document if possible.

If you try to log on too early and see this error, please contact us and we will ask British Library to send you
a new link.

A

Adobe Reader' X1

Recent Files Adobe Online Services
S Open.
[ Erroe information

An error cecurnred whie performing this cpesstion. Condact an sdminatrator if
thin problem contnues,

cervert POF 1o Word

At the end of the registration process you will be taken to the BLDSS website. Please note that you do
not access your document from there. Your first access will always be through the link provided in an
email from the British Library
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Accessing a British Library On Demand document on a PC or Android

When the British Library supplies your electronic document they will send you an email
which contains a link:

British Library Order: 01299671-001, Ready for download

g
EeDae (200201512573
BLRcforce 1209671

Orderdine (1299671001
Customer Reference cldm?
Event Ready for download

Your document is ready and must be downloaded within 30 days.
Download Instructions
To read your document, you may need to install Digital Rights Management software on your computer. Further details, tect documents and a link to your document are on the download page link below.

For ilems delivered as Encrypled Downlogds you may downlad and prinl your document once and view it on e same compuler for up o 3 years,

hittp://cds.bl.uk/delivery/Deliver action?key=DE832E95BI0C540997E219DASCEEGBCC

On Demand Services
Search our collection, the world's largest single collection dedicated to remote document delivery, Including over 40 million articles, and order documents to your desktop from OnDemand.bl.uk

I Condi

Click on the link in the email and then enter the username you created when you first

registered.
If you have forgotten this then use this link https://register.bl.uk/RegOnline.aspx?serviceld=3

On Demand ¢
LiveCycle Digital Rights Management

g

IE
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Encrypted Document Download Delivery

On Demand encryption technology is not certified for use on Apple mobile devices using Google Chrome.
We recommend that you use the default browser (Safari) to download your Other may
work.

If your browser has a built in PDF viewer, e.g. Google Chrome, you will need to disable it before you can read
documents. If you are using Google Chrome as your browser, to do this, type chrome://plugins in the address
bar, then scroll down to Chrome PDF viewer and click on disable. Alternatively you could use a different
browser such as IE or Firefox.

To download your document, please enter your On Demand usemame or email address and click the download
button below. Please ensure that you have registered for On Demand if you have not done so already.

‘You can register by clicking the link below

» Register for On Demand

On Demand usemame/email address: [keelydonald2011 |
‘ Click to download your document |

PLEASE NOTE: In Adobe Reader you will be asked to enter your username and password.
Forgotten username or password?

NOTTINGHAM®
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You should then see the following page:

On Demand

BRITISH
AdvEan

LiveCycle Digital Bights Management J’

Encrypted Document Download Dalivery

©On Demand encryption technology s not
contilined ot st on Apphe meshile devices using
Gongle Chrome, Wa secemmend that you s
the default browser {Safari) 1o download your
decument, Other browsers may work,

I your browser has a bullt In POF viewer, &.g9. Google Chrome, you will need 1w disable it before you can read
documents. If you are using Google Chreme as your browser, to $o ihis, type chrome:/iplugins in the address
B, theen seroll down to Chionee PIE viewer and click on disabbe. Alematively yoo conld use a diffeonnt
browses such as IF o Firelox.

To your piease click the batton below.

"Click to download your document |

PLEASE NOTE: in Adobe Reader you will D& asked 10 enter your username and passwond,
Forgotten username or passward?

To view British Library LiveCycle DRM documents, To view and downlcad 1es1 documents,
¥ou need to install Agobe Reader X or later. please click ine test document image
below.

; \
ADOBE READER J

Probiems reading/peinting your documents or questions regarding document usage?

Please note the advice about using different browsers and make sure you have Adobe Reader installed.

If you are using Google Chrome or Microsoft Edge as your browser, they may default to opening the article
in Chrome PDF or Edge viewer. Please try to download the document, then go to your Downloads folder,
right click the article and open with Adobe Reader.

Click on the download link.

You should then see the following sign in box:

Access to this document is restricted by this remote serven H

LC 3

(a4 ledrm.bluk

You must sign in with your account information to be granted access
to this decument. Your account information will be sent securely to
the remote server. To learn more about what this means for you,
please click on the "Prrvacy and Secunty” button.

Username |

Password |
Allow collection of detailed ussge data

Remember me on this computer

Privacy and Security... i . oK | Cancel

NOTTINGHAM®
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Enter the username and password created when you first registered for the service. If you have forgotten
these then use this link: https://register.bl.uk/RegOnline.aspx?serviceld=3)

Once you log in for the first time the document then becomes locked to your account only and cannot be
accessed by anybody else.

If you wish to be remembered on the pc you are using then tick the remember me box (if using a public
access pc or mobile device your details will be forgotten once you have logged out of the machine) this will
then save you having to log in every time you wish to access the document on that device or pc.

Click on OK

You will then see a further dialogue box:

You may store informatien on this computer that allows
you to access documents protected with Adobe
LiveCycle Rights Management when you are
disconnected from the network.

Do you want to be able to access protected
documents on this computer when you are
disconnected from the network?

Click No if this is a public computer.

File Edit View Window Help

REEEE

v s | = @ (=[] | H B |

BRITISH
Advyan

UIN:

Title:

Publisher:
ISSN:

Year:

Issue:

Pages:

Author name(s):

Article title
words:

On Demand

Your order details

Our Order Ref: 01299674-001
Your Ref: eldrm5
Despatched on: 15/9/2015

Your item details

ETOCRN256673836

Systemic practice and action research.
Springer Science + Business Media
1094-429X

2009 Volume: 2

5

397-411

Suman, N_|Ursic, D.|Psunder, M.[Veselinov
Mobile Information and Communication
Technology and Management of Business
Changes in Construction Companies in
Slovenia

Your shipping address:

__BLDSS TEST Yorkshire
Pharmaceuticals
United Kingdom

Comments

NOTTINGHAM®
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Printing and ongoing access

If you wish to print a hard copy of the document you can do so only once and we recommend you do this as
soon as possible after opening the document.

You will be able to access the document for up to 3 years on any pc or device as long as it is saved, has
Abode Reader installed, and you log in with your username and password.

The document may be saved to a pen drive or forwarded to yourself at another email address however you
will need to log in again with your username and password to re-access it.

You will not be able to forward it to another person once you have locked it to your account details.

If you do not save the document then you will no longer be able to access it after 30 days have elapsed.

NOTTINGHAM®
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Accessing a British Library On Demand document on an Apple Device

You can now view the documents on a mobile device however to access you will first need to download the
free Abode Acrobat reader app from the iTunes App Store

When the British Library supplies your electronic document they will send you an email which contains a
link:

British library (rder: 01

h/1-001, Ready for download

3
Event Dare 02-0er-2005 1

I Reference 179911

Orderline 01299671001
Customer Reference eldm?

Euvent Ready for download

Your document is ready and musl be downloaded wilhin 30 days.
Download Tnstructions
To read your document, you may need to install Digital Rights Management sottware on your computer. Further details, test documents and a link to your document are on the download page link below.

For Rems delivered as Encrypted Downloads you may download and print your document once and view it on the same computer for up to 3 years.

http://cds. bl.uk/delivery/Deliver action key - LB 95090054094 /L 21 9DASCRLBUCC

On Demand Services
Search our collection, the world's largest single collection dedicated o remate document delivery, Including over 40 million articles, and order documents to your desktop from OnDemand.bl.uk

Lerms and Conditions

Click on the link in the email and then enter the username you created when you first registered (If
you have forgotten this then use this link https://register.bl.uk/RegOnline.aspx?serviceld=3)

On Demand \L
LiveCycle DigjtalRights Management

5
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Encrypted Document Download Dalivery

On Demand encryption technology Is not cenified for use on Apple mobile devices using Google Chrome.
We recommend that you use the delaull browser [Salari] to download your document. Other browsers may
work.

M your browser has a built in PDE viewer, 6.9. Google Chrome, you will need to disable it befare you can read
documents. It you are using Google Chrome as your browser, to do this, type chrome:iiplugins in the address
bar, then own to Chrome POF viewer and click on disable. Alternatively you could use a different
browser such as IE or Firefox

To download your document, pleass enter your On Demand usemame or email address and click the download
Dution Detow. Please ensure that you hawve registened 1o On Demand If you have not 0one $0 already.

You can register by clicking thi link bekow

* Register for On Demand

©n Demand agaress: [kestydonokiz011 ]
Click to download your document

PLEASE NOTE: In Adobe Reader you will be askied to enler your username and password
FOrgomen USHMAMe OF DAssword?

NOTTINGHAM®
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4 Back to Mail
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20:20

N cds.bl.uk ¢ &

92% ..

+

On Demand

LiveCycle Digital Rights Management

Encrypted Document Download Delivery
Document locked to:

Please note that this now cannot be changed.

On Demand encryption technology is not certified for use on Apple mobile devices using Google Chrome. We
recommend that you use the default browser {Safari) to d load your d it. Other b s may work.

If your browser has a built in PDF viewer, e.9. Google Chreme, you will need to disable it before you can read
documents. If you are using Google Chrome as your browser, to do this, type chreme:liplugins in the address
bar, then scroll down te Chrome PDF viewer and click on disable. Alternatively you could use a different browser
such as IE or Firefox.

To download your document, please click the download button below.

~
|_ Click to download your document )

PLEASE NOTE: In Adobe Reader you will be asked to enter your username and password,

Forgotten username or password?

To view Brilish Library LiveCycle DRM documents,
you need to install Adobe Reader X or later.

To view and download test documents,
please click the test document image
below

Problems

inting your d 18 or i

« Click here for as

night & The British Library Board

If you tap on the download document button it will then go to the following blank screen

4 Back to Mail

<

20:20
cds.bl.uk (&

1] 7

Openin "iBooks"

92% )

Openin...

Next tap on the Open in... option, it will then give you the option to choose Adobe Acrobat

NOTTINGHAM®
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4 Back to Mail

[

O2% .

e O + O

Openin "iBooks” Openin...

AirDrop. Tog ta 1rn on Wi-Fi and Blustooth to share
with AirDreg.

Acrabat

IB

Copy to Adobe | Copy to Kindle Copy to More

kindle :: _—
. @

Dropbax

Save to Drapbax

More

You should then see the sign in box and will need to enter your British Library username and password

Access to tis document k3
restricted by this remate servor:

B keornbluk

| F
Your order details Your shipping address:

ur Order Rl 11205671001 I 355 20
: 55 TES .
;:.‘.n:n:a::: 1EENE Framacedticss
ot - Uit Mgl
Your item details
une ETOCANZS07I8%
Tia: [
Pbbanar  dprege Soarie + Buaress leas
san 1oearie
Yar 09 Vo x
- b Gomments
Pagen:

wran
Aumor nameds: Suman, N jUrc. O Faunder, U [Vessinoy
wiaTance

Matile
Anicie i Tesrnsigy and Maragenent of Busress
watda. Changes i Corateuction Cirnparses i

BLOSS TEST Yorkahus Pharmacesticais

et Kargedom ﬁ

TEST
Copyright Statement
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Then once opened it should show in recent files on the home page or if you click on my documents it should
list any downloaded here.

iPad = 20:24 91%

Recent v M =

eldrm2-01299671-001.pdf
20:23, 399 KB

eldrm2101299671-001.pdf
- 20:23, 399 KB
}Q eldrm2101299671-001(2).pdf

20:22, 399 KB

Getting Started.pdf
13 Oct 2015, 61 KB

If you wish to print a hard copy of the document you can do so only once and we recommend you do this as
soon as possible after opening the document.

You will be able to access the document for up to 3 years on any device as long as it is saved, has Abode
Reader installed, and you log in with your username and password.

The document may be saved locally, online, or forwarded to yourself at another email address however you
will need to log in again with your username and password to re-access it.

You will not be able to forward it to another person once you have locked it to your account details.

If you do not save the document then you will no longer be able to access it after 30 days have elapsed.
Troubleshooting

e Have you registered?

e |s your username longer than 30 characters?

e Have you waited 15 minutes?

e Forgotten your login?
https://register.bl.uk/RegOnline.aspx?serviceld=3https://register.bl.uk/

e Do you have Adobe Reader Installed?

e Seeing a blank page? The document is opening in your browser, not Adobe
Reader.

e Using Windows 7 or below? Please update to Windows 10. (NTU staff, please
contact IS.)

Please follow these steps, and let us know if you have any problems at
lib.ills.boots@ntu.ac.uk
If you are able to attach screenshots, they are very helpful in identifying issues.
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