UHOC 2020 – FAQs
Hotel Accommodation
Hotel accommodation is provided at the ibis Hotel, 16 Fletcher Gate, Nottingham, NG1 2FS.
Check-in is from 14:00.
You will need to check-out by 12:00 on Friday 24th April.
Luggage can be stored at the hotel before the check-in time.  
Travel
Nottingham Train Station is located approximately 10 minutes walk away from the hotel.  However, due to building works around the area, we advise that you get the tram towards the City Centre.  The IBIS Hotel is just one stop away (Lace Market stop).  Buy the £1 short hop ticket, details below:
https://www.thetram.net/short-hops.aspx
If you are travelling by car, there is a car park directly opposite the ibis Hotel.  Fletcher Gate car park offer residents of the ibis Hotel a discounted car parking fee of £10 per every 24 hours. Please validate your ticket on departure from the hotel.
Transport will be provided throughout the conference to all sites.
Conference package
The cost to attend the conference includes:
· 4 day conference programme
· Bed and breakfast accommodation
· Food and beverages (except for any social activities)
Cancellations / refunds
Cancellations must be received in writing via the event email address.  A full refund can be offered up to 16th March 2020.  There will be no refunds for cancellations after this date.
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