
 
 

 



 

 
 

 

 
 

 
 

 
 

 

 

 
 

 

 
 

 

 

  
 

           
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 



 



 
 

 

 

  
  
  
  
  

 
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 









 
 

 

 
 
 

 

 

 
 

 
 

 
 

Barbecues, including the disposable variety, are 
not permitted anywhere on campus.

 
 
  

 
 





 











 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 

 

 
 
 

 
 

 

 
 

If you wish to opt out of parcel notifications at any 
point, please contact the accommodation team via 
email, stating that you wish to opt out of 
ParcelTracker notifications.

  



 

 
 



 
 



 

 

 
 

 
 
 

 
 

 



 
 

 
 

  



Accommodation Hub 

Looking to extend your stay? 
We offer an in-person service and our 

team can help you review your 
options 

Our Accommodation Hub is open: 
09:30am - 16:30pm Monday -Thursday 

09:30am - 16:00pm Friday 

Need some more advice? 
We offer guidance and 

recommendations on any 
accommodation queries 

Thinking of swapping or cancelling? 
We’ll talk through your options. You can 

apply for a room swap or cancellation here: 
https://myroom.ntu.ac.uk/StarRezPortalX/ 

Goldsmith Street, City Campus 

Login into our online booking system here 



Student Accommodation 
Support Officer 

(SASO) 

Need Support? 

Student Accommodation Support Officers 
are here to help you: 
• settle into halls and make friends 
• resolve disputes in your flat 
• if you are worried about your flatmates 
• to support your mental health 
• if you are feeling down, worried 

stressed or overwhelmed 
• with any other problems that are 

affecting your halls experience. 

support4halls@ntu.ac.uk 
0115 848 2323 

We are available by 
Phone, Email, Text, Teams, 

or Face to Face 
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