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1. Introduction 
NTU Food is running a free-to-enter prize draw competition to gauge customer feedback and 
improve the catering offer. Each calendar month a name will be drawn, and the winner will 
receive a prize of a £20 credit to their NTU Smartcard.   

To enter the competition customers are required to complete a short customer feedback 
form ensuring that they include a current email address.   

2. Terms and conditions 
The competition is open to all current NTU staff and students, excluding those employed by 
Catering Services. 

The winning entry will be chosen each calendar month at random by a computer program.   

Entries must be submitted using the QR code displayed in the NTU Food outlets or via a link 
from Student Hub or My Hub.  

All entries must include your name and NTU e-mail address. Personal e-mail addresses will 
not be accepted.   

By entering the competition, you: 

• Agree to your comments being saved and used as research to help develop NTU Food 
outlets; 

• Agree to your name being used in the announcement of the competition results; 
• Agree to abide by the rules of the competition. 

The closing date for entries is the last working day of each calendar month. Entries received 
after this date will be carried forward to the next month’s prize draw.  

The judging panel is at liberty to refuse to choose any of the entries if they consider that they 
do not meet the University’s requirements. 

Only one entry per person per month will be accepted. 

No alternative to the stated prize(s) will be offered. The prizes are not transferable. 

The monthly winner will be notified by e-mail before 14th of each month and announced on 
the Student Hub and My Hub.  
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